
Young Indianna has only half  
a heart. At 15 months old, 
she’s already had two heart 
surgeries, and she will need 
another surgery when she’s 
about three or four years old.
The long-term prognosis is that she 
will probably need a heart transplant 
because, as her mother, Carmen, says  
“There is no cure for any congenital 
heart defect.  These surgeries will 
keep her going hopefully for years to 
come, until most likely in time the heart 
will wear out, and a transplant will be 
needed.”

Because of her condition, Indianna has 
now become a Member of MedicAlert®.

In fact, she has become the 180,000th 
New Zealander to join this life-saving 
service, since it was established in this 
country in 1962.

From now on, she’ll wear a MedicAlert® 
Service Supported Medical ID around 
her wrist to make sure medical 
professionals understand her 
condition, and can respond promptly 
and efficiently if anything does happen.

“Having Indianna wearing a 
MedicAlert® bracelet gives me peace of 
mind,” Carmen says.

“If anything happens to us, and we’re 
not there to help Indianna, or she can’t 

Indianna was born, providing us with 
information, and the practical and 
emotional support we need to get 
through the tough times.”

@Heart Chief Executive, Lorraine 
Warshaw, says “In a medical 
emergency, things happen fast, and 
emergency responders need a simple 
way to get more information.  That’s 
why we highly encourage MedicAlert®  

Membership to heart children”.

“It gives heart families peace-of-mind 
knowing that their heart child’s health 
record can be immediately accessed by 
emergency responders for appropriate 
treatment. Every year, we fund about 
40 MedicAlert® Memberships and 
bracelets for @Heart Members as part 
of our support services.”

So popular is MedicAlert® in New 
Zealand that Indianna is MedicAlert®’s 
180,000th Member.  Over 7,500 
people have enrolled with MedicAlert® 
in the last two years.  To mark the 
milestone, MedicAlert® waived her 
joining and Membership fee, and 
provided a free Medical ID bracelet 
(a saving of $140 for @Heart, who 
provides MedicAlert® bracelets and first 
year Membership for heart children).

“MedicAlert® will look after Indianna, 
wherever she is in the world as long 
as she remains a Member,” says the 
company’s Chief Executive, Murray 
Lord.

“Being a MedicAlert® Member means 
Indianna will have her vital health 
information supplied by her Doctor with 
her and accessible in an emergency 
24/7, 365 days a year.”

The MedicAlert® Service Supported 
Medical ID is internationally recognised 
by medical professionals.  Each 
Member’s Medical ID carries a 
telephone number, and key details that 
enable health professionals anywhere 
in the world to obtain vital information 
about that Member instantly, and to 
provide appropriate treatment.

The MedicAlert® Medical ID is worn by 
over 4 million people in 70 countries 
around the globe.
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help herself when she gets older, her 
MedicAlert® bracelet could save her 
life.

“It enables immediate access to her 
medical record that Doctors need to 
know to help her.”  Carmen heard 
about MedicAlert® through @Heart, 
the New Zealand charity that supports 
Kiwi children, and families affected by 
congenital heart defects or childhood 
heart conditions.

Indianna has a complicated condition 
called Hypoplastic Left Heart 
Syndrome, which basically means the 
left side of her heart did not develop.  
It’s a congenital defect for which she 
required her first heart surgery at just 
four days old.

“We have to monitor her blood oxygen 
levels,” says Carmen.

“We have to keep an eye on her to 
make sure she’s not turning blue or 
getting cold to touch, which are signs 
that her oxygen levels are low.”

Carmen and her husband have two 
other children.  She says the stress of 
dealing with Indianna’s condition has 
been major.

“You just cope … or you crumble, 
and we can’t afford to do that for our 
family’s sake. Thankfully, @Heart has 
been there for us, right from the time 
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